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Hi Kristen,

Thank you again for meeting with me to review Streamline’s DocAccess solution. Below is a quick recap of
our conversation along with the meeting recording and service agreement link.

Recording: Watch Here _
Service Agreement: DocAccess Service Agreement

Summary of Discussion

« Legal risk: California’s AB 434 and the Unruh Civil Rights Act are driving PDF accessibility
enforcement.
» Your inventory & pricing: 253 PDFs / 1,449 pages — Essentials plan (2,000 pages) at
$100/month. Rate can align with your budget cycle and remains locked despite growth.
« How DocAccess works: Original PDF's stay the same; users can toggle an on-demand WCAG 2.1
AA HTML transcript for screen readers, no manual tagging required.
- Key features:
o Aira 24/7 live visual interpreter for complex visuals (maps, charts)
o Al-powered search/Q&A (answers only from the document)
o Digital Table of Contents for quick navigation
o 150+ language translation (future-proofing for anticipated Brown Act updates)
« Why now: Manual remediation is $7/page and time-intensive; DocAccess automates compliance at
about $0.05/page/month for continuous coverage.

Next Steps

« I'll send a summary, recording, and DocAccess service agreement today, plus a calendar invite

for next Wednesday.
» You will review the proposal with the General Manager and confirm if board approval is needed.
« We'll reconnect next Wednesday to review budget/approval and finalize the path forward.

If anything additional is needed here, please feel free to reach out!

Best regards,

Justin Erickson
D Special District Manager, Streamline
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